
 

 

 

 
 

The past is something thatõs gone forever 
The future is something we will work on together 
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every child deserves a chance 



 

HOW TO FIND US 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

From the North/West 
 
Exit the M27 at Junction 7.  
Take the last exit of the 
motorway roundabout and 
proceed up the hill (A334/ 
Charles Watts Way).  At the 
roundabout take the 3rd exit 
on to the A334/Thornhill Park 
Road.  After about 400 yds 
turn left at the traffic lights into 
Hinkler Road.  The Centre is 
on your left after about 3/4 
mile after the shops. 

From the South/East 
 
Exit the M27 at Junction 7. 
Take the first exit (A334/ 
Charles Watts Way) and 
proceed as at left. 

From Southampton City 
Centre 
 
Follow the signs for Hamble 
and the A3024.  At the 
junction with the A334/West 
End carry straight on towards 
Bursledon and Hamble.  After 
3/4 mile, and at the top of the 
hill, turn left at the traffic lights 
into Hinkler Road.  The 
Centre is on your right after 
about 1/3 mile just after the 
roundabout. 

 
This work is licensed under the Creative Commons Attribution-NonCommercial License. To view a copy of this licence, visit 
http://creativecommons.org/licenses/by-nc/2.0/uk/ or send a letter to Creative Commons, 559 Nathan Abbott Way, Stanford, 
California 94305, USA. 
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Letter of Introduction 
 
December 2009 
 
Dear Parents and Carers, 
 
I am very pleased to write these few words of welcome on behalf of the staff at The 
Serendipity Centre.  Please take the time to read through this prospectus as it will help you 
find out about life at the school.  I hope that you find it useful, informative, and reassuring. 
 
Serendipity is a new special school and has invested a lot of money in a building and 
refurbishment programme that started at the beginning of 2006.  We have now extended the 
school even further to provide extra classroom space.  This means that we have excellent 
facilities and resources and you can be confident that we are well equipped to support your 
child.   
 
We that believe that all students deserve the best educational opportunities.  We aim to 
achieve this in a safe, secure and caring environment where we use positive reinforcement, 
celebrate every bit of success, and have fun.  We want our students to be happy to come to 
school and provide a range of educational, social and cultural activities that allow them to 
flourish. 
 
Once your child has a place at Serendipity we will endeavour to make you and your child feel 
welcome and part of our school community.  We believe that every student is capable of 
achieving success and strive to meet the needs of each and every one of them.  We are 
fortunate that we are able to give our students very high levels of support whenever it is 
required.  However, we also encourage all students to be as independent as possible both in 
their learning and in their social and personal development.  .   
 
We are proud of all our students and their range of achievements not only in learning but in 
their social skills, the creative arts and sporting achievements.  When visiting the school you 
will soon discover our real strengths lie in the positive atmosphere created by the 
hardworking and dedicated staff who create a happy, secure and challenging environment.  
 
We are committed to supporting parents and carers and we understand that as the guardian 
of a student with complex needs you may need additional advice and support to ensure that 
your child gets the best chances in life.  Education is a partnership between students, 
parents and carers, and the school.  If you have a question, would like advice, or just feel in 
need of a bit support then please do not hesitate to contact us.  We will always do our very 
best to help you. 
 
Whichever school your child attends, we wish you all every success for the future.  
 
Yours sincerely, 
 

 
 
Mrs Sue Tinson 
Director 
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Summary 
 
The Serendipity Centre is a small independent school catering for girls aged 11-16 who are 
not attending mainstream secondary school because of severe or complex behavioural, 
emotional and social difficulties arising from (for example) a life trauma or a phobia of 
education.  It is Serendipityôs stated intention to be a Centre of Excellence in the care and 
education of girls with these complex individual needs, and the school is already developing 
a reputation for innovation and excellence in its work.   
 

   
 
The Serendipity Centre is situated on an attractive site in the Thornhill district of 
Southampton, with easy access to Junction 7 of the M27.  Built in the late 1970ôs, the 
building has been extensively modernised to provide a high-quality teaching environment 
with 4 classrooms, a small group room, and a large multi-purpose dining/teaching area.  The 
senior management team and educational experts have worked closely with the architects in 
designing and planning the renovation of the building to provide a learning environment that 
reflects education in the 21st Century.  
 

   
 
Serendipity intends to develop a caring and considerate ethos in which all members of the 
school community are respected and valued.  In particular, the school values parental 
partnerships and operates an open door policy to aid effective communication with parents 
and carers.  The school also operates extended opening hours, offering breakfast to the 
students in the morning. 
 
The school only employs the best staff who are deeply committed to the care and education 
of our students.  The senior management team, are very experienced in dealing with 
students with complex educational, behavioural, emotional and social needs and aim to 
genuinely give the girls the chance that they deserve. 
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Our Principles 
 

Mission 
 
The Serendipity Centre will be a centre of excellence for the care and education of girls with 
complex individual needs and for those with Behavioural, Emotional and Social Difficulties in 
particular. 
 

Vision 
 
In a safe and secure environment Serendipity will support and guide the students, engage 
them in life-long learning experiences, and build their capacity to make a positive contribution 
to society. 
 

Aims 
 
The basic aims of the Centre are to 
 
Á support, promote and re-engage students in learning so that they may achieve their 

full academic and personal potential 

Á promote positive behaviour amongst the students and to help them make a positive 
contribution to society 

Á guide the students towards social and economic independence 

Á provide a safe, secure and stable base for the students and to help protect them from 
harm 

Á support and promote the health of the students 

 

Ethos 
 
The ethos of a school is more than a set of good intentions, it is how students, staff, and 
visitors interact.  At Serendipity we believe that staff and students should 
 
Á be caring and considerate of others 

Á treat everyone with equal regard 

Á recognise both individuality and the value of working within a team 

Á work in an environment that is safe, secure, and supportive 

Á discuss issues and concerns openly and honestly 

Á strive for personal development  

Á be prepared to share knowledge, ideas and skills 

Á accept responsibility for their actions 

Á keep things in perspective (through a sense of humour where appropriate) 
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School Organisation 
 

Administration 
 
The Serendipity Centre is an independent school for girls aged between 11-16, registered 
with the DfES (no. 852/6009).  The school is operated by Serendipity Educational Services 
Ltd; registered in England, company number 05433997. 
 

Contact Details 
 
School Address 

399 Hinkler Road 
Southampton 
Hampshire 
SO19 6DS 
 
Director 

Mrs Sue Tinson MA(Ed) BEd(Hons) 
Tel: 023 8042 2255 
Fax:  023 8044 7917 
Email: info@serendipity-education.com 
 
The Director can be contacted using the above information both in and out of term-time. 
 

Numbers for 2009-2010 
 
15 places 
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Staffing 
 
Education Team 
 
Currently we have 7 Full Time Equivalent (FTE) teachers and instructors. 
 

Member of Staff Position 

Sue Tinson MA(Ed) BEd(Hons) Director 

Ann Jennings BA(Hons) PGCE AST Head Teacher 

Jane Holdaway BA(Hons) Deputy Head Teacher 

Debbie Collins BSc(Hons) Teacher (Science) 

Jean Gammon Cert.Ed. Teacher (English) 

Dawn King BA (Hons) Teacher (Maths)  

Nicy Page BA (Hons) Teacher (PE and Outdoor Education) (PT)  

Ami Tonkin BEd(Teaching) Lead Instructor (Integrated Studies) 

Tom Strover NVQ3 Instructor (Art & Integrated Studies) 

Sharon Harris Teaching Assistant 

Laura Tatt Teaching Assistant 

Jenny Day Learning Support Assistant 

Terry Paris Learning Support Assistant 

 
The maximum class size in the Centre is 4. 
 
Staff are expected to have a wide range of specialist knowledge and experience to deliver an 
appropriate curriculum to students with moderate to complex behavioural, emotional and 
social difficulties.  Where appropriate, subject specialists visit the Centre to teach at Key 
Stages 3 and 4.  We have an ongoing programme of professional development to ensure 
that staff maintain and develop their professional expertise. 
 
Student Welfare Team 
 

Emma English BA School Counsellor/Therapist 

Valarie Ward Wellbeing Instructor 

Jackie Smeeth Homelink Co-ordinator 

 
Administration & Support Team 
 

Ian Tinson MEng CEng MIMechE Business Manager 

Jo Felthamr Office Manager 

Dawn Chemoun Senior Administrator 

Lisa Cripps Receptionist 

Karen Mills Catering Manager 
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Referrals and Admissions 
 

Referral Agencies 
 
The referral of a student to The Serendipity Centre will normally be handled by the Local 
Authority responsible for your child.  Professionals, schools, parents and carers are all 
welcome to make informal enquiries to the school.  However, Serendipity works in 
partnership with the Local Authorities and it is they that will ultimately handle the referral. 
 
It is expected that most students will either have, or be in the process of assessment for, a 
Statement of Special Educational Needs.  The Serendipity Centre caters for students with  
 

Á Severe or complex Special Educational Needs 

Á Behavioural, Emotional and Social Difficulties 

Á Life Traumas  

Á Educational phobias 

 
The placement of all students at the school will have been authorised by the Local Authority 
responsible for the student.  Details of the Admissions Process are included in the schoolôs 
Referrals and Admission Policy (available from the Director upon request).  The current 
availability of places should be checked with the Director. 
 

Referral Information  
 
For a student to be referred to The Serendipity Centre, the following information may be 
required. 
 
The Serendipity Centre  
399 Hinkler Road 
Thornhill 
Southampton 
Hampshire SO19 6DS 
 
Mrs Tinson 
Director 
 
Telephone 023 8042 2255 
Facsimile 023 8044 7917 
Email info@serendipity-education.com 
Website www.serendipity-education.com 
 
DfES number 852/6009. 
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Admissions Criteria for the Serendipity Centre 
 
The Centre usually only accepts students whose difficulties cannot be met in a mainstream 
school or pupil referral unit (PRU).  The student must normally meet one of the following 
criteria 
 

Á have a Statement of Special Educational Needs in which The Serendipity Centre is 
named as the studentôs school  

Á be in the process of assessment for a Statement of Special Educational Needs in 
which The Serendipity Centre will be named as the studentôs school 

Á have agreement from the Local Authority responsible for the student that they will 
attend The Serendipity Centre. 

 
In addition, other factors will be considered before a referred student is accepted into the 
school.  These additional factors might include 
 

Á the wishes of the parent or carer 

Á the nature of the studentôs needs and previous educational experiences 

Á the recommendations of the referring body 

Á the suitability of Serendipity for the student (the student must have needs that can 
be met within the expected available provision and staffing levels) 

 
Before admission we will visit new students and also give them and their parents or carers an 
opportunity to visit Serendipity.  This is an important part of the admission process as it gives 
the student an opportunity to meet the staff and see the school for themselves. 
 
The first six to eight weeks of a studentôs placement will be used to assess their needs.  At 
the end of this period there will be a review to see if Serendipity is appropriate for the 
student. 
 
For further information on admissions you may contact the school on 023 8042 2255. 
 

Refusal of Admission 
 
The Director reserves the right to refuse admission in the following cases 
 

Á The school is fully subscribed and admitting further students would be incompatible 
with the provision of efficient education or the efficient use of resources 

Á Where the admission of a student would compromise the Health and Safety of 
students and/or staff within the school, or, would seriously compromise or disrupt 
the education of students already within the school 
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Educational Matters 
 

Provision 
 
At The Serendipity Centre we cater for students with severe or complex behavioural, 
emotional and social difficulties arising from (for example) a life trauma.  For these students 
we provide a welcoming, caring and supportive environment where students are valued and 
encouraged to reach their full potential.  All aspects of school life are important to the 
learning process and a strong pastoral curriculum underpins all we do.  We provide a broad 
and balance curriculum and are committed to developing the literacy, numeracy and ólife 
skillsô of all students. 

 
Our provision is enhanced by a range of visiting specialists (counsellors, subject specialists, 
educational psychologists, therapists) who will work with small number of students or on a 
one-to-one basis.   
 

   
 
 

Curriculum Entitlement 
 
At The Serendipity Centre we believe that all students are entitled to a broad and balanced 
curriculum that is appropriate to their needs.  Thus 

Á all students will have an Individual Education Plan 

Á students will have access to the full range of National Curriculum subjects, which 
will be differentiated according to individual needs 

Á all progress in core areas of English, Maths and Science will be assessed against 
national criteria.  We will use Performance Levels (P Levels) to show progress for 
students working below Level 1 of the National Curriculum 

Á the school focuses upon the strengths of all students, aiming to make all students 
confident, happy and to achieve success.  All achievements and successes are 
celebrated 

Á all teaching will be in very finely graded steps with frequent opportunities for 
revisiting and reinforcement of learning 
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Special Needs Policy 
 
The school has a comprehensive Special Educational Needs Policy that underpins teaching 
and learning.  Parents and carers are welcome to have access to the full document (copies 
of which may be obtained from the Director).  Serendipity aims to 
 

Á allow for the early identification and assessment of studentsô Special Educational 
Needs 

Á provide a broad, relevant and balanced curriculum based on the individual needs of 
students 

Á provide maximum access and attainment within and beyond the National 
Curriculum (NC) by deploying available resources such that students receive the 
support and have the opportunities required to foster their personal, social, cultural, 
moral and educational development.  To aid this, the ground floor at Serendipity is 
designed to allow full wheelchair access and hearing loops have been installed 
throughout the whole building. 

Á provide a graduated response to a studentôs needs to help them realise their full 
potential and therefore leave the school best equipped to succeed in the next stage 
of their lives; whether that is reintegration into a mainstream school, Further 
Education (FE), training credits or the world of work. 

Á develop an ethos and culture that provides for students with a wide range of needs 
and a therapeutic environment that allows them to realise their academic, moral 
and social potential in a way that individual student support in the mainstream is 
not able to do. 

Á work in partnership with studentsô parents, carers, and external agencies to provide 
for their individual needs 

 

Inclusion 
 
Serendipity supports Government policy that states that where possible students should be 
educated in a mainstream setting.  We aim for students to have inclusion opportunities during 
their time at The Serendipity Centre where this is appropriate.  These opportunities for 
inclusion will focus on activities such as PE, Music, Art and Drama where our students can 
join in with their mainstream peers on equal terms. We will actively work with local schools to 
promote inclusion.   
 

Equal Opportunities 
 
At The Serendipity Centre we aim to encourage our students to respect individual 
differences.  Through the schoolôs PSHCE (Personal, Social, Health and Citizenship 
Education) and RE programmes we try to foster attitudes and ways of behaving which 
respect individuals regardless of their ability, colour, creed, gender, or social circumstances. 
 
The school is opposed to any forms of discrimination and it seeks to build a partnership with 
students, staff, parents, and carers to fight prejudice both in school and in the community as 
a whole.  Staff aim to ensure that all aspects of diverse cultures and religions are viewed 
positively and seek opportunities to make use of materials that will support this. 
 
We are committed to include all students in all school activities where this may be managed 
without risk to health and safety.  We have a comprehensive policy on Equal Opportunities 
that is available from the Director upon request. 
  


